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16,898
# of Christian counseling 
hours provided in 2015
Through generous gifts from 
donors, we have seen immense 
growth over the past eight years.  

In 2015, over 2,800 people 
were assisted with Christian 
counseling! 2008      2012     2015

Counseling 
Hours 
Provided

5,402     9,245   16,898

The Member Assistance Program (MAP) provides 
counseling services to 400 congregations, schools, and 
other organizations. With donor support, we hope to 
assist 500 organizations in 2016.

5 to 400
# of Member Assistance 
Program organizations
 

MAP Organizations

5

400

20
15

 2
00

8

Teen Counseling in 2015  
1,012 counseling hours given to teens at critical times 
22 Lutheran High Schools & Prep Schools served
For more information about our Teens 4 Teens initiative that 
supports teen counseling, please see our website.

19,910
# of Home Care hours provided in 2015

Counseling 
There are a lot of hurting people in the world, and 
untreated mental health concerns can affect entire 
families. We want to be the Christian counseling 
resource people turn to for hope, healing, and peace.

Counseling Clinics—Counseling services for all ages are 
available in our Midwest community clinics and for students 
in our grade school, high school, and college clinics.

Member Assistance Program—A customized way 
for churches, schools, and organizations to provide 
counseling services for their members (in person in our 
clinics or via secure video from anywhere).

Telehealth Program—Counseling via secure video in 
states where we have licensed counselors.

Home Care
Sometimes in life a little extra help is needed. Our 
compassionate and experienced caregivers provide 
individuals with personal care and assistance in their 
homes to help make their lives easier, while maintaining 
the highest level of independence. 

Senior Services
Since 1965, WLCFS has provided care for seniors. We are 
blessed to have two senior living communities.
The Gardens of Hartford—assisted living in
Hartford, WI 

Wisconsin Lutheran Living Center—assisted living in 
Milwaukee, WI
Please see our website for a full list of our clinics and 
services.

Our healing & helping ministries

With donor support, our “Year in Review” shows how we helped more people than ever in 2015. 
Please see the information below for a quick overview of the impact that donations have made 
in the lives of several thousand children, teens, and adults.  

2015 “Year in Review”

Our ministry is multi-faceted.
•  counseling  •  home care  •  senior services



WELCOME, NEW MAP 
ORGANIZATIONS

Trinity Lutheran, Abita Springs, LA
Grace Lutheran, Scroggins, TX
Divine Peace Lutheran, Garland, TX
Our Savior Lutheran, San Antonio, TX
St. Matthew Lutheran, Niles, IL
New Life Lutheran, Rockford, IL
ELS Board for Home Outreach, Mankato, MN
St. Peter Lutheran, Modesto, CA
St. John Lutheran, Newark, DE
Holy Redeemer Lutheran, Port Huron, MI
Bethany Lutheran, Saginaw, MI
St. Paul Lutheran, Moline, IL
The Lutheran Home Association,
   Belle Plaine, MN
Heritage Lutheran (ELS), Apple Valley, MN
Our Savior Lutheran, Zion, IL

We know that not everyone who wants Christian counseling lives near 
one of our Midwest counseling clinics. We also know that for some, time 
constraints or health or mobility issues can prevent them getting to a 
counseling clinic. Our services via secure video conveniently remove 
all of those barriers! Through our telehealth program, those who live in 
states where we have licensed counselors (WI, MN, FL, MI, IN) can pay 
privately to receive counseling services via secure video. Many insurance 
companies are now beginning to cover telehealth services.

Our Member Assistance Program helps organizations like churches and 
schools provide short-term counseling services (in person or via secure 
video) to their members. Those services are covered by the organization 
as a way of caring for their members, with no cost to the members.

Want to learn more about video counseling? Visit our website at
www.ChristianFamilySolutions.org or call 800.438.1772.

Counseling Services Via Secure Video

Care in Times of Crisis 
In April 2015, a devastating 7.8-magnitude earthquake shook the country of Nepal, killing over 8,000 and injuring 
over 21,000. Hundreds of thousands lost their homes.

As in many worldwide crisis situations, relief in the form of manpower and supplies poured in from across the globe. 
What a blessing to the people of Nepal. But what about after the dust clears and relief workers return home? What 
about the emotional aftermath of living through such an event?

In partnership with WELS World Missions and WELS Christian Aid and Relief, our counselors Anita Smith and John 
Schuetze answered the call to provide grief and trauma counseling to a group of grateful men, women, and children in 
Nepal. In February, John and Anita spent several days conducting grief workshops and providing emotional support for 
about 150 people—some of whom walked for an entire day to catch a bus to bring them to the workshops. In all, they 
traveled 10-25 hours to attend. 

Through Christian care and compassion, John and Anita were able to overcome language barriers to help those in 
attendance deal with the pain from losing homes and loved ones in the earthquake. Participants sang, drew pictures 
of their emotions, and made memory bracelets, among other activities. The foundation of the healing work was the 
hope we have in our risen Savior—a message 
that transcends all cultural differences and 
language barriers! 

To learn more about Anita and John’s life-
changing work in Nepal, please visit our 
website at www.ChristianFamilySolutions.org to 
read Anita’s multi-part blog.
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Visit the home page of our website to sign up for our monthly e-blog!


