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Bringing updates on the 
WLCFS Member Assistance 
Program to the leaders in 
partnering organizations The WLCFS Member Assis-

tance Program (MAP) is now 
available to WELS congrega-
tions. The Member Assistance 
Program is a customized and 
comprehensive way for church-
es, schools, and organizations 
to assist in meeting the emo-
tional or psychological needs 
of their members and students 
by providing them with conve-
nient, affordable services.  In an 
age where emotional counseling 
needs are rising and traditional 
health insurance costs are ris-
ing with higher deductibles 
or no mental health benefits, 
many people are turning to 
their church or congregation 
for help. 

As a demonstration of their love 
for Christ and his saving gos-
pel message, organizations can 
now have a variety of needs-
based services available for their 
members.  Organizations using 
MAP can offer services through 
WLCFS to their members as 
a benefit of membership with 
services offered at no direct cost 

to the individual being served.  
With advancements in tech-
nology, through this program 
counselors can now provide 
services not only by telephone, 
but also through live, interac-
tive video conferencing right 
from the member’s own home 
or organization. 

This program builds on the 
available resources within the 
organization and community.  
Working collaboratively with 
the pastor, principal, or organi-
zational leader, MAP counsel-
ors can help the organization 
expand their network of caring 
services and help the organiza-
tion grow as individuals, cou-
ples, and families are assisted. 

The organization can effectively 
grow their ministry services with-
out adding staff and significant 
increases in their budget.  For 
more information on this new 
ministry approach, please visit 
our Web site at www.wlcfs.org 
and click on the Member Assis-
tance Program tab.

Healing and helping 
people 

in need through the 
ministry of Jesus 

Christ
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Hispanic Counselor Now Available Through MAP

Career Counseling Service Now Available

With the downturn in the economy and unemployment rates rising, congregations and schools 
in the WELS are feeling the impact as they see their members relocate to find new employment.  
Preschool or elementary school enrollments may decline, and congregational budgets can be 
significantly impacted as families adjust to unanticipated changes.  WLCFS through the Member 
Assistance Program is now offering career counseling services for members who find themselves 
without employment.  The career services can be limited to three sessions and will focus on helping 
the member establish a plan to move forward and find new employment in their area.  Information 
on resume writing, networking, general job search approaches, employment resources, and 
interviewing will be shared.  The career counseling service will provide an initial framework for 
moving forward and can be provided by phone, e-mail, and video.  If you are interested in providing 
career counseling services to members of your congregation, please contact Dan Nommensen at 
dnommensen@wlcfs.org.  

WLCFS has a new member of our counseling staff—Carolina Acosta, 
LPC.  Carolina is our first Spanish-speaking counselor and has been 
trained to provide services through video to WELS members through 
the Member Assistance Program.  Carolina specializes in child and 
adolescent behavioral disorders, parenting, acculturation problems, 
and marriage or family issues.  She practiced in Venezuela until she 
moved to Florida in 1999.  She worked as a mental health counselor 
in Florida for several years and is now a Licensed Professional 
Counselor in the state of Wisconsin.  Carolina notes, “I do believe 
in people’s changes based on what God said: ‘I can do everything 
through him who gives me strength’ (Philippians 4:13).”  Carolina 
and her family are members at Christ Lutheran Church in Milwaukee, 
WI, as her husband continues his studies at Wisconsin Lutheran 
Seminary.  

Getting Started in the Member Assistance Program

WELS organizations interested in providing services through the Member Assistance Program can 
contact WLCFS at 800-438-1772 or visit the following Web site address: http://www.wlcfs.org/
memberassistanceprogram/overview.aspx.  Once you have enrolled your organization, the process of 
referral is simple.  Members complete a short online intake, and an appointment is scheduled by phone 
or video.  The location for video can be at a church, school, or even from the member’s home.  


